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Powering Your Brandsu

OUR PRODUCITS

Technology Force offers a full range of hosted services, giving you access to secure, reliable, full-
featured messaging and collaboration solufions that don’t require the investment and ongoing
management resources to deploy them on your own.

MICROSOFT EXCHANGE 2010

Increase your business efficiency with hosted Microsoft Exchange 2010. Exchange 2010 includes
many new features to help your employees boost their productivity by offering a consistent
inbox, calendaring and contacts experience across the PC, browser and mobile phone.

Exchange 2010 offers an enhanced Outlook Web App that can be accessed from Firefox and
Safari browsers, in addition to Internet Explorer. Plus, enhancements to mobile access allow you
to extend the productivity benefits of Exchange to workers even when they're away from their
PC.

MICROSOFT OFFICE COMMUNICATIONS SERVER

Microsoft Office Communications Server (OCS) from Technology Force offers your business
secure instant messaging, presence and unified communications in a hosted solution, giving you
all the productivity benefits without the IT management challenges.

Hosted OCS provides a secure and professional alternative for instant messaging and unified
communications. Features include:

* Free / busy status - integrated. Hosted OCS users can see whether colleagues are
available, away, busy or offline. It integrates with Outlook. So if a user has a meeting
from 10am to 11am in their calendar, they will automatically display as “busy” in Office
Communicator.

¢ Conversations are saved. OCS lets users save and search IM conversations inside
Outlook, just like their email.
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* Secure and private. Secure instant messaging allows users o send messages with end-fo-
end encryption so sensitive information is never at risk of being hacked.

* Higher productivity. PC-to-PC file tfransferring functionality allows instant document-
sharing, increasing productivity and efficiency.

WINDOWS SHAREPOINT

Hosted Windows SharePoint is a powerful platform for building shared document repositories,
corporate Intranets and project specifics website. There is no hardware or software to manage,
and accessible anytime, anywhere through a web browser.

Windows SharePoint is designed to increase productivity. Businesses of any size can leverage
SharePoint to create document storehouses to increase collaboration within a company and
between a company and its partners, vendors and customers.

With Windows SharePoint you can share documents, calendars, contacts, links, ideas and more,
without wasting time exchanging inefficient emails.

MOBILE EMAIL SOLUTIONS

Hosted mobile email solutions let you easily and quickly enable secure, robust, business-grade
mobile email for BlackBerry® and ActiveSync-enabled PDAs and smartphones. Using “push”
technology, mobile email solutions give you all of the features of your PC- or browser-based
email right from your mobile phone.

No maftter your mobile device, platform or wireless carrier preference, our solutions will help you
stay connected to colleagues, partners, and customers so you can keep your business moving
no matter where you are.

MESSAGEMIRROR

MessageMirror provides your business with a simple, powerful archiving solution for storing,
retrieving and searching all the emails sent and received through your hosted Exchange service.

With MessageMirror you can:
*  Keep backup copies of emails
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¢ Recover deleted items
* Reduce primary mailbox size

e Conduct cross-mailbox searches

BUSINESS PRODUCTIVITY SUITE

Business Productivity Suite offers you a complete package of business email and collaboration
services, delivered as a hosted service, with no deployment, zero maintenance and no upfront
costs.

Business Productivity Suite is an integrated package of the following hosted services:
*  Microsoft Exchange 2010
*  Microsoft Office Communication Server 2007
e SharePoint 2010

The Business Productivity Suite is offered for a low monthly fee — delivered to you as a turnkey
solution, ready to go from the start.

HOSTED EXCHANGE SERVICE ADD-ONS

A number of addifional features can be added to your Hosted Exchange service to increase
your productivity and security.

* Outlook 2007: a full featured desktop client where you can manage email, calendars,
contacts and tasks.

* Resource Madilbox: a simple and efficient way to utilize resources like meeting locations
and equipment.

e Company Disclaimer: add HTML or text disclaimers to your messages to communicate a
company-wide email policy.

e Compliant Archiving: retain your email and electronic records for compliance with
HIPAA, Sarbanes-Oxley and other regulations.
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¢ Directorylink: sync username/password and other user attributes between your on-
premise and hosted applications.
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