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Hosted BlackBerry Enterprise Server Solution: Key
Features and Benefits

Designed for your business

Exchange with Hosted BlackBerry® Enterprise Server is specifically designed to meet the needs
of small to medium businesses that don’t want the headache and expense of managing their
email system or wireless solution on their own.

Hosted BlackBerry® Enterprise Server is server software that’'s managed for you by us — your
expert provider. This means you can take advantage of the full productivity of a big business
BlackBerry solution, with no need for internal IT resources or support. You and your employees
stay connected to people and information on the go seamlessly, using BlackBerry smartphones —
with secure, wireless access to email, calendar, contacts, business data, Internet, and more.
Meanwhile, we manage everything for you, behind the scenes.

Choosing hosted Exchange with BlackBerry Enterprise Server allows for predictable and reliable
spending. You pay no upfront costs for server hardware or software installation, and no on-going
IT maintenance and support costs. Hosted BlackBerry Enterprise Server is a subscription service
with a monthly fee for each BlackBerry user. So you pay only for what you use.

Full BlackBerry wireless mobility. No compromises.

Being small doesn’t have to mean looking small. With hosted Exchange and BlackBerry
Enterprise Server service, you can be confident that your business has exactly the same
functionality and productivity capabilities as major enterprises. The only difference is that you
don’t have to manage a thing — you’re choosing a service that's completely managed by us.

BlackBerry smartphones are easy to use and optimized for wireless. They’re compatible with a
variety of applications beyond email. In addition, BlackBerry solutions are celebrated for ensuring
world-class data security and reliability:

* Hosted BlackBerry Enterprise Server software provides the full suite of advanced security
features and IT policies that come with the self-managed BlackBerry Enterprise Server
software, including AES or Triple DES encryption. So you can rest easy knowing your
information stays protected and confidential: you’re arming your business with the same
BlackBerry security that corporations and governments rely on.

e All the information you and your employees send and receive wirelessly comes and goes
through Hosted BlackBerry Enterprise Server software and our highly-secure hosted
Exchange environment. Which means it's safe and secure from start to finish.

* If a BlackBerry smartphone is lost or stolen, it can be locked-down or erased
immediately, so your information goes nowhere.
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Easy to purchase. Easy to use.

Hosted BlackBerry Enterprise Server is available as an add-on feature to your hosted Exchange
account. We take care of the management and administration, so you don’t have to. Your
organization can be up and running with BlackBerry wireless mobility right away; there’s no
installation or work required to get started. Getting to know your BlackBerry smartphone won’t
take long either: they’re designed to be intuitive — so new users can become expert users in no
time.

Call 612-508-5665 for more information.
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